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PERSONAL PROFILE 

UI/UX Designer and UX Researcher with over four years' experience designing complex products across fintech, SaaS, 
marketplaces and AI platforms. Turns ambiguous requirements into clear, usable journeys through discovery research, 
journey mapping and multi-role workflow design, and builds scalable design systems that are ready for development. Works 
closely with founders, product managers and engineers in distributed teams across the US, Europe and Africa. Currently 
studying for an MSc in User Experience Design at the University of Brighton, strengthening research methods and 
evidence-led design practice. 

KEY SKILLS 

UX Research: Discovery research, surveys, user interviews, competitive analysis, journey mapping, 
requirements gathering, hypothesis-led design 

UI & Interaction: Wireframing, prototyping, high-fidelity UI, information architecture, multi-role workflows, 
responsive web and mobile (iOS and Android) 

Design Systems: Component libraries, multi-market localisation, design documentation, developer handoff and 
implementation review 

Tools: Figma, Adobe XD, Framer, Notion, Slack, Microsoft Teams 
Technical: HTML, CSS, JavaScript, React (working knowledge), Git; AI prototyping with LangGraph, 

Langflow and Hugging Face 
AI-assisted workflows: Claude, ChatGPT, Codex and Google Antigravity for research synthesis, design exploration, 

functional prototyping and workflow automation, with human review of outputs. 

PROFESSIONAL EXPERIENCE 

UI/UX Designer & Design and Research Lead Jun 2024 – Jul 2026 
Kremor AI – Generative African fashion platform | Remote (part-time contract) 
• Led design and research for three connected surfaces – customer storefront, generative design workspace and 

workshop operations platform – built on a single shared design system. 
• Replaced a blank AI prompt with scaffolded quick actions and conversational openers, helping users without design 

vocabulary describe garments, and named textile traditions (Ankara, Aso-Oke, Adire, Kente) specifically. 
• Designed role-based operations for five staff roles, including a permissions matrix, confirmation gates for high-risk 

actions and audit logging. 
• Evaluated 96+ complex AI interaction tasks across language and image-generation models, identifying failures in text 

rendering, lighting and anatomical accuracy to inform product decisions. 

UI/UX Manager Apr 2024 – May 2026 
Bizinc – Two-sided SaaS marketplace for SMEs | Atlanta, USA (Remote) 
• Progressed from UI/UX Intern to Product Designer to UI/UX Manager, leading design across marketplace, booking, e-

commerce and social modules of a live platform (bizinc.io). 
• Mapped customer and business-owner journeys separately, then reconciled them into one platform; redesigned 

Business Profile 2.0 with distinct Business and Client views. 
• Designed discovery cards showing key comparison signals (service, location, distance, open-now status) and an AI-

assisted booking flow linking conversational requests to real availability. 
• Platform redesign coincided with a reported +45% dashboard activation, +38% retention and +23% customer 

growth. 

UI/UX Designer & Front-End Developer May 2022 – Apr 2024 
ITSS (Information Technology Solution Services) – Vista Bank Group | Geneva, Switzerland (Remote) 
• Designed corporate and retail mobile banking journeys for four West African subsidiaries (The Gambia, Sierra Leone, 

Guinea, Burkina Faso) in English and French. 
• Created one localisable design system serving all four markets, accommodating local currencies, languages and 

regulatory requirements. 
• Made multi-entity context and approvals first-class in the experience for finance managers holding mandates across 

several legal entities. 
• Partnered with product and engineering from requirements to front-end build (HTML, CSS); awarded Most 

Outstanding Intern of the Year (2023). 

SELECTED PROJECTS 

Radius (formerly Pay4Me) – Product Designer 2025 
Cross-border education payments app | iOS, Android and web 



• Designed sponsor-first payment journeys for international students and families paying tuition, SEVIS, visa and 
credential-evaluation fees, treating sponsored payments as a first-class transfer type. 

• Built trust through people-first recipient display, visible verification status and a QR handoff from desktop research to 
mobile payment, for a product serving 100K+ students across 96+ countries with 1,500+ five-star reviews. 

Horal – End-to-End Product Designer 2025 
Trust-first multi-vendor marketplace | Live on web, iOS and Android 
• Designed buyer and seller journeys around trust: visible seller verification, multi-state escrow checkout, in-app chat 

within the purchase flow and a unified seller workspace for inventory, orders and payouts. 

Settle – UX Research Project (MSc, self-initiated) Sep 2026 – Present 
Service design for international students' first 30 days in the UK 
• Running mixed-methods research – survey, follow-up interviews and a competitive review of GOV.UK, UKCISA and 

university guidance – while logging first-hand arrival experience as a diary study. 
• Produced a task dependency map, a journey map with pain ratings and three testable hypotheses that shape a 

dependency-aware service concept. 
Further case studies (Chalant AI, Arete, Shortlet Lagos, Synqit and more) at jamiudesigns.vercel.app. 

EDUCATION 

MSc User Experience Design (ongoing) 2026 – Present 
University of Brighton, UK 

BSc Physics  
Federal University Dutsin-Ma, Katsina State, Nigeria 

Diploma, Computer Utilisation and Desktop Publishing  
Notion Computer Institute, Nigeria 

AWARDS 

• Most Outstanding Intern of the Year – ITSS, Geneva (2023) 
• Finalist (Top 10) – Synergy Africa Design Quest (2023) 
• 1st Runner-Up Team – Hult Prize, Federal University Dutsin-Ma (2021) 

CERTIFICATIONS 

• UI/UX Design Internship Programme – Zidio Development (2024) 
• User Interface Design with Figma; UI/UX Design using Adobe XD – Alison, CPD certified (2024) 
• Front-End Development (CSS) – Great Learning Academy (2024) 
• Project Management Foundations – LinkedIn Learning (2024) 
• AI Voice Agents (Vapi, ElevenLabs, n8n, MCP); Build AI Apps with Langflow – Udemy (2025) 

REFERENCES 

Available on request, including from the CEO of Bizinc and the Founder of Kremor AI. 


